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Key Contacts – Privacy, Access and Records 
 

 ACCESS AND CORRECTION PRIVACY OFFICE FOI - CORPORATE RECORDS OFFICE 
Central Address: 11 Allstate Pkwy, Suite 500, Markham, ON  

L3R 9T8 
Fax: 905-952-2419 
Phone: 416-222-2241 ext. 5050 
Email: Cent-HealthRecordsMailbox@ontariohealthathome.ca  

Address: 11 Allstate Pkwy, Suite 500, Markham, ON L3R 9T8 
Fax: 905-952-2419 
Phone: 1-800-869-8828 ext. 5535 
Email:  privacy@ontariohealthathome.ca  

Suzette Stines-Walford, Provincial Manager – 
Corporate Records  
Address: 920 Champlain Court, Whitby, ON   
L1N 6K9 
Phone: 1-800-263-3877 ext. 3242 
Email: FOI@ontariohealthathome.ca 

Central East Address: 920 Champlain Ct., Whitby, ON L1N 6K9 
Fax: 1-844-445-1814 
Phone: 1-800-263-3877 ext. 5195 
Email: CE-PrivacyHealthInfo@ontariohealthathome.ca  

Address: 920 Champlain Ct., Whitby, ON L1N 6K9 
Fax: 1-844-445-1814 
Phone: 1-800-263-3877 ext. 5200 
Email:  privacy@ontariohealthathome.ca  

Suzette Stines-Walford, Provincial Manager – 
Corporate Records  
Address: 920 Champlain Court, Whitby, ON   
L1N 6K9 
Phone: 1-800-263-3877 ext. 3242 
Email: FOI@ontariohealthathome.ca 

Central 
West 

Address: Health Records, 199 County Court Blvd., Brampton, 
ON L6W 4P3 
Fax: 905-796-4679 
Phone: 1-888-733-1177 ext. 7365 
Email: CW_Records@ontariohealthathome.ca  

Address: Privacy Office, 199 County Court Blvd., Brampton, ON 
L6W 4P3 
Fax: N/A 
Phone: 1-888-733-1177 ext. 7751 
Email:  AskPrivacyWest@ontariohealthathome.ca  

Suzette Stines-Walford, Provincial Manager – 
Corporate Records  
Address: 920 Champlain Court, Whitby, ON   
L1N 6K9 
Phone: 1-800-263-3877 ext. 3242 
Email: FOI@ontariohealthathome.ca 

Champlain Address: 4200 Labelle St., Suite 100, Ottawa, ON K1J 1J8 
Fax: 613-745-4577 
Toll-Free Fax: 1-855-444-4577 
Phone: 613-745-8124 ext. 5900 
Email: champlainprivacy@ontariohealthathome.ca  

Address: 4200 Labelle St., Suite 100, Ottawa, ON K1J 1J8 
Fax: 613-745-4577 
Toll-Free Fax: 1-855-444-4577 
Phone: 613-745-8124 ext. 5900 
Email: privacy@ontariohealthathome.ca  

Suzette Stines-Walford, Provincial Manager – 
Corporate Records  
Address: 920 Champlain Court, Whitby, ON   
L1N 6K9 
Phone: 1-800-263-3877 ext. 3242 
Email: FOI@ontariohealthathome.ca 

Erie St. Clair Address: 180 Riverview Dr., Chatham, ON N7M 5Z8 
Fax: 855-961-0117 
Phone: 1-888-310-8881 ext. 7345 
Email: WestHealthRecordsPrivacy@ontariohealthathome.ca 

Address: 180 Riverview Dr., Chatham, ON N7M 5Z8 
Fax: 855-961-0117 
Phone: 1-888-310-8881 ext. 7345 
Email: AskPrivacyWest@ontariohealthathome.ca 

Suzette Stines-Walford, Provincial Manager – 
Corporate Records  
Address: 920 Champlain Court, Whitby, ON   
L1N 6K9 
Phone: 1-800-263-3877 ext. 3242 
Email: FOI@ontariohealthathome.ca 
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 ACCESS AND CORRECTION PRIVACY OFFICE FOI - CORPORATE RECORDS OFFICE 

Hamilton 
Niagara 
Haldimand 
Brant 

Address: 211 Pritchard Rd., Unit, 1 
Hamilton, ON L8J 0G5 
Fax: 905-574-5148 
Phone: 1-800-810-0000 ext. 2209 
Email: WestHealthRecordsPrivacy@ontariohealthathome.ca 

Address: 211 Pritchard Rd., Unit, 1 
Hamilton, ON L8J 0G5 
Fax: 905-574-5148 
Phone: 1-800-810-0000 ext. 2303 
Email: AskPrivacyWest@ontariohealthathome.ca 

Suzette Stines-Walford, Provincial Manager – 
Corporate Records  
Address: 920 Champlain Court, Whitby, ON   
L1N 6K9 
Phone: 1-800-263-3877 ext. 3242 
Email: FOI@ontariohealthathome.ca 

Mississauga 
Halton 

Address: 401 The West Mall, Suite 900, Etobicoke, ON  
M9C 5J5 
Fax: 416-626-0876 
Phone: 905-855-9090, ext. 2600 
Email: Health.Records@ontariohealthathome.ca 

Address: 401 The West Mall, Suite 900, Etobicoke, ON  
M9C 5J5 
Fax: 416-626-0876 
Phone: 1-800-461-2919 ext.  4674 

Email: MH-Privacy@ontariohealthathome.ca  

Suzette Stines-Walford, Provincial Manager – 
Corporate Records  
Address: 920 Champlain Court, Whitby, ON   
L1N 6K9 
Phone: 1-800-263-3877 ext. 3242 
Email: FOI@ontariohealthathome.ca 

North East Address: Elm Place, 40 Elm St., Suite 41-C, Sudbury, ON P3C 
1S8 
Fax: 705-522-8018 
Phone: 1-800-461-2919 ext. 4879 
Email: neprivacy@ontariohealthathome.ca 

Address: Elm Place, 40 Elm St., Suite 41-C, Sudbury, ON P3C 1S8 
Fax: 705-522-8018 
Phone: 1-800-461-2919 ext. 4879 
Email: neprivacy@ontariohealthathome.ca  

Suzette Stines-Walford, Provincial Manager – 
Corporate Records  
Address: 920 Champlain Court, Whitby, ON   
L1N 6K9 
Phone: 1-800-263-3877 ext. 3242 
Email: FOI@ontariohealthathome.ca 

North 
Simcoe 
Muskoka 

Address: 15 Sperling Dr., Suite 100, Barrie, ON L4M 6K9 
Fax: 705-792-6299 
Phone: 1-888-721-2222 ext. 6641 
Email: NSM.HealthRecords@ontariohealthathome.ca  

Address: 15 Sperling Dr., Suite 100, Barrie, ON L4M 6K9 
Fax: 705-792-6299 
Phone: 1-888-721-2222 Ext. 6641 
Email: privacy@ontariohealthathome.ca  

Suzette Stines-Walford, Provincial Manager – 
Corporate Records  
Address: 920 Champlain Court, Whitby, ON   
L1N 6K9 
Phone: 1-800-263-3877 ext. 3242 
Email: FOI@ontariohealthathome.ca 

North West Address: 961 Alloy Dr., Thunder Bay, ON P7B 5Z8 
Fax: 1-807-346-3273 
Phone: 807-346-2738 
Email: nw-privacy@ontariohealthathome.ca 

Address: 961 Alloy Dr., Thunder Bay, ON P7B 5Z8 
Fax: 1-807-346-3273 
Phone: 1-800-869-8828 ext. 5535 
Email: privacy@ontariohealthathome.ca 

Suzette Stines-Walford, Provincial Manager – 
Corporate Records  
Address: 920 Champlain Court, Whitby, ON   
L1N 6K9 
Phone: 1-800-263-3877 ext. 3242 
Email: FOI@ontariohealthathome.ca 

South East Address: 1471 John Counter Blvd., Unit 200, Kingston, ON 
K7M 8S8 
Fax: 613-544-1494 

Address: 470 Dundas St. East, Bay View Mall, Belleville, ON  
K8N 1G1 
Fax: 613-966-0996 

Suzette Stines-Walford, Provincial Manager – 
Corporate Records  
Address: 920 Champlain Court, Whitby, ON   
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 ACCESS AND CORRECTION PRIVACY OFFICE FOI - CORPORATE RECORDS OFFICE 
Phone: 1-800-869-8828 ext. 4100 Option 3 
Email: SEHIM@ontariohealthathome.ca 

Phone: 1-800-668-0901 ext. 2558 
Email: privacy@ontariohealthathome.ca 

L1N 6K9 
Phone: 1-800-263-3877 ext. 3242 
Email: FOI@ontariohealthathome.ca 

South West Address: Health Records/Privacy Team, 356 Oxford St. West, 
London, ON N6H 1T3 
Fax: 519-657-7345 
Phone: 519-641-5973 
Email: WestHealthRecordsPrivacy@ontariohealthathome.ca 

Address: Health Records/Privacy Team 356 Oxford St. West, 
London, ON N6H 1T3 
Fax: 519-657-7345 
Phone: 519-641-5973 
Email: AskPrivacyWest@ontariohealthathome.ca 

Suzette Stines-Walford, Provincial Manager – 
Corporate Records  
Address: 920 Champlain Court, Whitby, ON   
L1N 6K9 
Phone: 1-800-263-3877 ext. 3242 
Email: FOI@ontariohealthathome.ca 

Toronto 
Central 

Address: 250 Dundas St. West, Suite 305, Toronto, ON  
M5T 2Z5 
Fax: 416-217-1415 
Phone: 1-866-243-0061 
Email: TC.HealthRecordsRequest@ontariohealthathome.ca 

Address: 250 Dundas St. West, Suite 305, Toronto, ON  
M5T 2Z5 
Fax: 416-217-1415 
Phone: 1-866-243-0061 
Email: privacy@ontariohealthathome.ca  

Suzette Stines-Walford, Provincial Manager – 
Corporate Records  
Address: 920 Champlain Court, Whitby, ON   
L1N 6K9 
Phone: 1-800-263-3877 ext. 3242 
Email: FOI@ontariohealthathome.ca 

Waterloo 
Wellington 

Address: 141 Weber St. South, Waterloo, ON N2J 2A9 
Fax: 519-883-5555 
Phone: 519-748-2222 
Email: WestHealthRecordsPrivacy@ontariohealthathome.ca  

Address: 141 Weber St. South, Waterloo, ON N2J 2A9 
Fax: 519-883-5555 
Phone: 519-748-2222 
Email: AskPrivacyWest@ontariohealthathome.ca 

Suzette Stines-Walford, Provincial Manager – 
Corporate Records  
Address: 920 Champlain Court, Whitby, ON   
L1N 6K9 
Phone: 1-800-263-3877 ext. 3242 
Email: FOI@ontariohealthathome.ca 
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