Ontario
Health atHome

Specialized Wound, Ostomy and Continence Care

North East area

Ontario Health atHome offers evidence-based,
best practice wound care in alignment with

Ontario Health (formerly Health Quality Ontario)

wound care standards and Wounds Canada.
Specialized wound care teams that may include
Nurse Champions, Nurses Specialized in Wound,
Ostomy and Continence, and dedicated wound
care coordinators are available to support
patients with acute, chronic and complex
wounds.

How we can help

Specialized nurses collaborate and establish
treatment plans with community service
organizations, primary care doctors, nurse
practitioners and hospitals to provide
coordinated wound treatment and ostomy-
related plans to meet a patient’s specific needs.

We provide comprehensive wound care
management using gold standard treatment
options.

What you can expect

Based on an assessment, your care coordinator
may include wound, ostomy or continence care
services in your care plan, including:

e A comprehensive nursing assessment and a
customized treatment plan

e Guidance and education about care and
products, and self-management techniques

e Recommendations for services that may assist
with your healing (e.g. registered dietician,
occupational therapy or physiotherapy)

Am | eligible?

You must be a resident of Ontario with a valid
Ontario Health Card and be assessed by your
care coordinator as having care needs related to
this service.

Contact Information

Your Nurse Specializing in Wound, Ostomy
and Continence Care is:

Name

Telephone
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